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Abstract[]

The study aimed to recognize the role of the effective communication to support the
process of knowledge sharing for the educational supervisors in the offices of the
education in Jeddah and realize the fact of hiring educational supervisors in the
offices of the education in Jeddah for the effective communication skills and
analyzing the impact of the demographics (age- scientific qualification- specialize-
experience years- occupational position) on the respondents’ assume to assessment the
effective communication skills in supporting the process of knowledge share.
Moreover, analyze the effecting elements on the communication effectiveness and
their impact on knowledge share and the obstacles of effective communication. To
achieve the study aims, the researcher used the descriptive survey as well as the
questionnaire as a tool to collect the necessary information for the study. The whole
community of the study is composed of the educational supervisors in the education
offices in Jeddah including (426) educational supervisors. The sample of the study is
composed of (202) educational supervisors, who are chosen randomly and (213) were
restored and their percentage were (94%) from the sample of the study. Among the
most important findings of the study that reading is the most usage effective
communication skills with the highest arithmetic average (4.72). Then, speaking skills
with (4.65), listening skills with (4.59) and finally, writing skills with (4.46). The
findings of the study also showed that the communication mean is one of the most
important effective elements on communication effectiveness which supports
knowledge share. The most communication means used by the educational
supervisors is the oral one. Moreover, the cell phone is considered as one of the most
communication means used by the educational supervisors in knowledge share

between them. The findings of the study also showed that one of the most obstacles



for effective communication is the organizational and surrounding obstacles around
the communication with arithmetic average (3.8). The study also showed that there
are no differences of p-value between the ages and the experience of the sample's
individuals at the level p-value of (0.05). The study came up with several
recommends including, spreading the culture of knowledge share between the
educational supervisors, preparing training courses, establishing motive policies and

caring for the internals websites in the education offices.



